
  

 

Dental Practice Management Company Selects Peladon to Automate EOB’s 
 
 
SAN DIEGO, Calif. Feb 4th, 2010 – Peladon Software, a prominent developer of automated capture 
and document processing solutions, today announced that a $500 million leading dental practice 
management company that provides services to 300 dental offices across the nation has signed an 
agreement to automate their entire Explanation of Benefits (EOB) Processing system using Peladon’s 
DocXP™ EOB product. 
 
The dental practice management services company provides comprehensive business support services, 
personnel, facilities and equipment to dental groups in the US. The company was founded in 1998 has 
affiliated practices that are typically found in high-traffic retail areas and offer general, specialty, and 
cosmetic dentistry. The company supports its dental practices with administrative and technical services 
such as accounting and information technology. With almost 300 affiliated offices, they have developed 
substantial expertise in providing business support services to dentists, who have likewise enjoyed 
growth and success in their practices. 
 
“The healthcare industry is beginning to adopt document imaging technology to reduce their labor costs 
and using this technology to improve their operating margins,” says Noel Flynn, Chief Operating Officer of 
Peladon Software. “Our technology delivers on these objectives by eliminating expensive manual data 
entry, improving productivity, eliminating costly errors and increasing visibility,” added Flynn. 
 
Peladon Software is the supplier of an extensive line of document processing systems and automated 
information capture solutions. DocXP™ EOB is a highly sophisticated document capture solution 
specifically designed to automate the processing of EOB forms. After countless hours of collaboration 
with healthcare service professionals, DocXP™ EOB was engineered keeping in mind the unique 
business processes and workflow of medical providers and healthcare organizations. DocXP™ EOB is a 
flexible, customizable data capture solution to meet the needs of medical providers – large and small. It 
allows medical providers to quickly and accurately capture data from EOB forms, validate the information 
and balance individual patient claim totals and EOB totals to the accompanying check. 

 
About Peladon Software 
 
Peladon Software, a wholly owned division of Data & Research Services PLC, provides automated data 
capture solutions for the Banking, Insurance, Financial, Healthcare, Retail, Education, Legal and 
Government markets. Peladon’s products, combined with expert services, allow companies across the 
globe to reduce operating costs, obtain higher information accuracy and speed processing times. Using 
Peladon's solutions, clients become more efficient and competitive, allowing better, faster decision 
making. With the depth and strength of a parent company such as DRS, a market leader in the data 
capture arena for more than 35 years, Peladon offers the finest automated data capture technology, 
combined with world class customer support. For more information about Peladon Software, contact the 
company at 858-634-5405 or visit www.peladonsoftware.com. 
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